Od¢epra Ha npegocraniieHne YIaJeHHOTO0 JOCTYNA K CEPBUCY MO Mojaen SaaS
JlaTa nociennero oOHOBIeHUs U yonukanuu: 27 oktsaops 2026 roaa.

Hacrosimas odepra o mpeaocTaBlieHUH yIaJIEHHOTO JOCTYyNa K CEpBUCY MO Mojenu SaaS (hanee Takxke -
«Odepra») moaroroBreHa B COOTBETCTBUH C TpeboBanmsmu I[maB 28, 39 I'paxxaaHckoro kopekca
Poccuiickoit ®@enepannu (manee - «['K PDy») u saBngercs nmyOnuuHbiM mnpemiokenrneM OOImecTsa ¢
orpanndyeHHoi orBeTcTBeHHOCTHI0 «KOJA» (MHH: 9709127719, OI'PH: 1257700393895, nanee Ttakxe —
«KoMmmanus») 3aKIr04uTh BO3ME3IHBIA JIOTOBOP O MPEAOCTaBICHUM YIAJICHHOTrO JOCTyHa K CEpPBUCY IO
Mofenu SaaS, a TakKe OKa3aHWI0 CONMYTCTBYIOIIMUX YCIyr (janmee Takxke - «JloroBop») ¢ mroOBIM
3aMHTEPECOBAHHBIM MPABOCIOCOOHBIM FOPUIUUYECKUM JIMIIOM WIM WHIUBUAYATIbHBIM MpPEIIpUHUMATEIIEM
(nanee - «Ilonb3oBarensby).

Axnent Ilons3oBarenem Hacrosmiedn OdQepTbl MPOU3BOAUTCS IMYTEM PETUCTPAllUM YYETHOW 3amucu
ITonb3oBaresieM Ha caiite Kommanuum M 1nepBOi OIUIATHI NMPEAOCTABICHUS JOCTYNAa B COOTBETCTBUHU C
BbIOpaHHbIM [lonb3oBarenem Tapudom oOCTyX MBaHHS U3 cnHucKa TapudoB, MPHUBEIECHHBIX Ha caiiTe
Komnanuu no anpecy https://kodacode.ru/enterprise. C momenTta nonyuyenusi Komnanueit omnarer JJoroop
Mexnay [lons3oBarenem u Kommnanuel cauTaeTcsl 3aKIFOUCHHBIM Ha yCJIOBUSIX HacTosime O¢epTol.

Tepmunbl
JloroBop — 0e€30roBOpPOYHO akienToBaHHBIA Ilomb30BareneM TEKCT HAcTOsIIEH MyOnu4HON odepTsl,
MPEACTABISIIONTUN co0oi caenky mexay Ilomb3oBarenem um Kommanuel mo mpemocTaBiIeHUIO yAaJICHHOTO
JocTyna K cepBucy mo moxaenu Software as a Service (mporpamMMHoOe obecrieueHrne Kak yciyra, SaaS) Ha
YCIIOBUSIX, IPUBEACHHBIX B HacTosulel Odepre U CBSI3aHHBIX C HEH JOKyMEHTaX, Ha KOTOPblE MPUBOAATCS
ccoutkn B Odepre.
Ilosb30BaTenb — JEHCTByIONIEE OT CBOETO HMMEHHM M B CBOMX HMHTEpecax IOPUAWYECKOE JIUIO WU
WHJIUBUIyAIbHBIA MpeapUHUMATelb, Mnoiyvatomue aoctyn kK CepBHCY B COOTBETCTBUHM C YCJIOBHUSIMHU
JloroBopa myteM Oe3oroBopouHoro npuHATus yciaosuit Odeprol. [Ipu ynomunanuu B Tekcre [lomb3oBarens
MOJKET NOJpa3yMeBaThCs Kak JIUIO, ABIsONIEecs cTOpoHON JloroBopa, Tak M jr00bIe €ro MpeCTaBUTENH,
NecTByIONIMEe OT UMEHHU W/WiaM B uHTepecax [lomb3oBarens B paMkax monydeHus gocryna k CepBucy u
mo0biM ycrryram Kommanumu.
Komnanusi — ydpexaeHHOE B COOTBETCTBHH C 3aKOHOHATeNbCTBOM P® OOmecTBo ¢ orpaHMYeHHON
orBeTcTBeHHOCTBIO «KOJIA» (109029, Poccuiickas @Penepauusi, . MockBa, BH.TE€p.I. MYHUIUIAJIbHbII
okpyr Taranckuii, yn. Hwxeropoackas, . 32, crp. 5, UHH: 9709127719, OI'PH: 1257700393895),
pa3paboTurK 1 00Na1aTeNh HCKIIOUNTENBHBIX NpaB Ha CepBuc U ero apGUInpoBaHHbIE JHIIA.
JIuunbplii kaOuHer — wuHbopManuoHHBIW pazaen Iloms3oBarens Ha caiite https://kodacode.ru/,
MIO3BOJIAIOIIUI YIIpaBiIsATh HacTpolikamu CepBuca.
CepBuc — 00MaYyHBIA MPOTPAMMHBIA KOMIUIEKC, MPEJACTABISIOMNNA COO0M MHCTPYMEHTAPHUH ISl CO3IaHUs
POrpaMMHOTO KOJIa Ha OCHOBE MAalIMHHOTO 00y4eHHs, K KoTopomy Ilonp3oBaTtens moiydaer JOCTYII IO
Mozeau SaaS.
TexHuueckasi mojiep:KKa — KOMIUIEKC yCITyT, oka3biBaeMblii Kommnanueit [Tonbs3oBarento st obecrniedeHus
W TIOJJICp)KaHMs TONMHOIIEHHOW paboTel CepBuca, BKIouas o0paboTky oOpamenuid Ilomb3oBarerns,
UCIIPaBIIEHUE OIMMOOK, KOHCYJIBTAIIMU TI0 BoipocaM pabotel CepBuca.
Tapudg — croumocTts U 00beM YCIYr B COOTBETCTBHM C BbIOpaHHBIM [loib3oBaresemM coCcTaBOM YCIyr Ha
caiite Kommanuu no anpecy: https://kodacode.ru/enterprise. Komnanusi BnpaBe Bpemsi OT BpPEMEHHU B
OJTHOCTOPOHHEM MOPSAJIKE MEHATh YCJIOBHUS M CTOUMOCTH yciyr CepBuca, MperyCMOTPEHHBIX Tapu(HBIMU
MJIaHAMU.

Tepmunsbl o Tekcty JloroBopa MOryT OBITH MCIIOJIB30BaHbI C 3arflaBHON WM CTPOYHOH OykBbL. B Tekcre
JloroBopa BCTpE4arOTCs WHBIE TEPMMHBI, ONPEIEICHHUS KOTOPBIM IPHUBEIEHBI HENMOCPEICTBEHHO B TEKCTE
Horosopa.
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IIpeamert JloroBopa

Komnanust okasbiBaer Ilonb30Baresnto yciyru 1o npeaocTaBieHUIo yaaleHHoro aocryna Kk CepBucy
yepe3 ceTh MHTepHeT 3a ompeaelieHHYl0 BblOpaHHbIM [lonbp3oBarenem Tapudom miuaty, a
[Tonbp3oBarens 00s3yeTcss MPUHATH M OIUIATUTH TPEIOCTABICHHBIM JOCTYH B CPOKM U TOpSJIKE
yCTaHOBJIEHHbIE J[0rOBOpOM.

CepBuc pasmenieH U (QyHKIIMOHUPYET Ha cepBepax Kommanuu. Ilpu mpenocraBieHnu gocTymna K
CepBuCy ero ’K3eMIUIp He ycTaHaBiIuBaeTcs Ha obopynoBanue [lonb3oBarens. Joctym k CepBucy
OCYIIECTBIISIETCS TIOCPEACTBOM YCTAHOBKH IUTarMHa i cpeabl pa3paborku [lomb3oBatens win
MOCPEICTBOM YCTAaHOBKU KOHCOJIBHOM YTHIIMTBI, Yepe3 KOTOpbIE OocyllecTBiIseTcsa JocTyn K CepBucy.
HaCTOSIH_[I/If/'I I[OI‘ OBOpP SABJIACTCA aGOHeHTCKI/IM AOroBOpOM B COOTBCTCTBHUHM C IMOJIOKCHUAMU CTATbH
429.4 T'K PO, orcyrctBue ucnosibzoBanus llonb3oBareneM npenocraBieHHoOro gocryna k Cepucy
HE O3HA4aeT HEOKa3aHUe YCIyrL.

Hoctyn u ucnosibzoBanue CepBuca
[Ipu ycnoBuu coOmonenust I[lons3oBarenem JloroBopa (Bkito4asi oruiaTy JIOOBIX TUIaTeXeEi),
Komnanus mpenocrasnser I[lonp3oBarento uisi €ro BHYTPEHHHX 1€l HEHCKIIOYHTEIBHOE,
HelepeaaBaeMoe, He IMojJiekaliee CyOlnIeH3UPOBaHUIO0, OTPAHUYEHHOE IO BPEMEHH, OT3BIBHOE
npaBo JOCTYyNa K WHCTPYMEHTaM [JIsi CO3JaHUs MPOTPAaMMHOTO KOJa Ha OCHOBE MAIIMHHOTO
00y4eHusl, MOMOTAIOIIKNM pa3zpadoTurkaMm ObicTpee U d(PPEeKTUBHEE cO31aBaTh MPOTPAMMHBIN KO/,
a Takke JIOCTyN K ApyruM (pyHKIMSM U ycCiyraM, MpeAcTaBiIeHHBIM Ha 1uiargopme Kommnanuu u
000011eHHO TpeacTaBIsonuM codoit CepBuc.
Hns nocryna k Cepsucy Ilonmb3oBarens co3laeT W PETUCTPUPYET YUETHYIO 3alUCh Ha CaidTe
Komnanuu. Peructpupys ydernyo 3anuch, [loiap3oBaresns 3asaBiseT, 4To:
[Tonp3oBaTens WMeEET NPaBO pPACKPHIBATH HHPOPMAIUIO, NPEJOCTABICHHYI MPU TaKOH
perucTpanuu, 6e3 HapylueHUs] KaKUX-Tu00 0053aTebCTB WK YIIEMJICHHUS ITPaB TPEThUX JIHII.
[Tonp3oBaTens panee He OBLT OTCTpaHEH WK yaaineH u3 Cepsuca.
Peructpanus u wucnons3oBanue I[lonmp3oBarenem CepBuca He HapyllaeT W HE MPOTHBOPEUUT
TpeOOBaHUSAM MPUMEHUMOTO 3aKoHoAaTeNnbcTBa Poccuiickoit @enepanuu.
[Tonp3oBarens mnosydaet poctyn k CepBucy st Iiejield, CBSI3aHHBIX € KOMMEPUYECKOM
NEeSATeNbHOCTHIO, a HE JJIS IMYHBIX WU CEMEHHBIX HYX/I.
Hns co3pnanus ydetHoi 3amucu Ilonp3oBarenp 00si3yeTcsi NpeaOCTaBUTH JOCTOBEPHYIO
uHpopmauio o cebe, TaKyr KaK: PETHCTPANMOHHBIC JaHHBbIC OPUAMYECKOTO JHUIA, aJpec
JNIEKTPOHHOM IMOYTHI WM JIpyrue KOHTaKTHbIe AaHHbIE. [loip30Barens cornamiaercsi ¢ TEM, 4YTO
uH(pOopMaIus, KOTOPYIO OH MPEIOCTABISIET MPHU PETUCTPAIIMU YUETHOHN 3aIlUCH, SBISCTCS TOYHOM,
MOJIHOM M HEe BBOAUT B 3a0nyxaeHue, u uro [lonbp3oBarens OyaeT MOCTOSIHHO MOIJEPKHUBATh €€
aKTyaJTbHOCTh U JJOCTOBEPHOCTbD.

ITonb3oBaTenb MOXKET 3aperuCTPUPOBATH YUYETHYIO 3allUCh, UCIOJIb3Ys YUYETHYIO 3allUChb CTOPOHHEIO
cepBHUca, BKIIIOYas, HO He orpanuuuBasce, Aunexc ID, Coep ID u T.1. Peructpupys ydyeTHyro 3amnuch B
CepBuce yepe3 yueTHyIO 3allUCh CTOPOHHETO cepBHca, [lob30BaTenb NOATBEPKIAAET, YTO UMEET MPABO
packpeiBath KoMIanuu JaHHBIE U1 BXOZA B YYETHYIO 3allUCh CTOPOHHEIO CEpPBHCA U IPEIOCTAaBISAET
KoMnanum poctyn K y4eTHOH 3allMCH CTOPOHHEro cepBuca 0e3 HapyLIeHUs YCIOBHH, peryaupyrouux
UCIOJIb30BaHUE COOTBETCTBYIOIEH YYETHON 3alucu CTOPOHHETO cepBuca U 0e3 00s3aTenbcTBa
KoMmnanuu omauuBaTh Kakue-auMOO IJIATEXKH WIM MOJYUHATHCS OTPAaHUYEHUSM MCIOJIb30BaHMUS,
YCTaHOBJICHHBIM TAKMMU CTOPOHHUMMU IIOCTABLUIUKAMU YCIIYT.

24.

IIpn perucrpauumu yuerHod 3anucu [lonb3oBaTento OyzneT NPENIOKEHO CO3AaTb HApOJb.
[Tonb30Barenb HECET UCKIIOUUTEIBHYIO OTBETCTBEHHOCTh 3a COXPAaHEHHE KOH(HIEHIIMATbHOCTH
€ro YYeTHOW 3alMcH U MapoJjs, a TakkKe NPUHUMAEeT Ha ceOs OTBETCTBEHHOCTh 3a BCE JAEHCTBUS,
KOTOpBbIE IIPOMCXOASAT B paMKax ero yderHou 3amucu. Eciaum Ilosnb3oBarens coyTer, 4yTo €ro
ydeTHas 3anuchb OoJibllle HE SABJISETCS 0€30MacCHOM, OH JIOJIKEH HEMEIJICHHO YBEAOMUTh 00 3TOM
Kommnanwuro.
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[Ipu coOnrogeHnn yCIOBUM perucTpanuu ydeTHOW 3anucu KoMmaHus mnpenocTaBisieT
[Tonwp3oBatento goctyn Kk CepBUCY B COOTBETCTBUU C KOHKPETHBIMU BHIOPAHHBIMU MPOJIYKTaMU U
byHKUIMAMH, Ha KoTopble moanucaH [lonb3oBaTenb ¢ MOMOIIBIO TEXHOJIOTMH, pPa3MEUICHHON Ha
cepsepe Kommanuu.

[Tpu ucnons3oBanuu CepBuca [loap30Barens MOXXET MPENOCTABISATh BXOAHbIEC JAaHHBIE (fanee -
«BxomHbBIE MaHHBIE») W TMOJNydYaTh KOJ, pPE3yldbTaThl WU JApyrue (QyHKIUM Ha OCHOBE
NpEeAOCTaBICHHBIX BXoaHbIX naHHBIX (coBMecTHO uMeHyemble «lIpennoxenus», Bxonnble
nanubie U [lpennoxxenuss coBMectHO uMenyroTca «Kontent»). Kommanus Brnpase MCHONIb30BaTh
Kontent mns mnpenocraBinenus CepBuca, COOMIOAEHHS NPUMEHUMOTO 3aKOHOAATEIbCTBA,
obecnieuenus BeIMONHeHUs JloroBopa u monuTuk Kommanwu, a Takxke sl oOecredeHus
oeszomacnoctu Cepsuca. I[Ipegocrasnsas Bxonueie nanueie B CepBuc, [lonb3oBarens 3asBiseT H
rapaHTUPYET, 9TO 00JIaIaeT BCEMU MPaBaMU, JTUICH3USIMH U Pa3pelICHUSIMU, HEOOXOMUMBIMH IS
00paboTk BXOAHBIX [aHHBIX B COOTBETCTBMM C HacTosmUM JlOTOBOPOM U MOPSIKOM
ucnoas3oBanus CepBuca.

[Tonb3oBaTenb HAacTOSAIIMM TpeaocTaniseT Komnanuu coracue Ha ucnoiab3oBanue Kontenra amns
nejeil ycrpanenuss cOoeB u/mnm omubok B pabore CepBuca NpH €ro HMCIHOJIb30BAHUU
[Tons3oBatenem, a paBHO Tnpu paccmoTpeHun Kommanwueit moObix oOpamenuin Kioumenra mo
BOIlpocaM ucrnojb3oBanus CepBuca, €ciau sl MOJIHOIEHHOTO PacCMOTPEHHUS COOTBETCTBYIOIIETO
obOpamenusa Tpedyercs poctyn kK Konrenty. Jloctym k KoHTeHTy u ero ucmoiib3oBaHUE
Kommnanuel ocyiiecTBiIseTcss NpH YCIOBUU COOJIOACHUS MPUMEHUMOIO 3aKOHOAATENbCTBA U
npaBui KOHPUIECHIIUATBHOCTH.

CTOMMOCTB 10CTYNIAa M NOPSIIOK PACYeTOB
Croumocts noctyna Kk CepBUCY ONPEENsieTCs UCXOAS M3 JICUCTBYIOIIMX Ha MOMEHT BBICTABIICHHS
cuera TapudoB, pa3MenieHHbIX Ha caiite Kommanmm mo azapecy https://kodacode.ru/enterprise.
Kommanus BripaBe ycranapnuBarh Tapudsl Ha CepBHC, B TOM YHUCIIE Ha JIFOOYIO (YHKIIHIO M3 COCTaBa
CepBuca, Ha cBoe ycMmorpeHue. [lonp3oBarenb o00si3yeTcs CaMOCTOSITEIBHO MEPUOIUYECKU
NpPOBEPATh CTPAHHUIy C Tapudamu Ui TMOJy4YeHUs akrTyanbHOW wuHpopmanmu. [lmarexwu,
MoJyIeXkKaIlue yIulaTe B paMkax Tapu(oB OOCIyKMBaHHS, BKIIOYAIOT BCE NPUMEHHMBbIE HAJIOTHU U
cOOpBI, €CIIM NHOE HE CIIeyeT U3 ONMMCAHUS COOTBETCTBYIOIIETO Tapuda.
Omnara npoctyna k CepBucy Npou3BOAMTCS B Oe3HANIMYHOM mopsiake Ha ycioBuax 100%
IIPEIBAPUTEILHOM OIUIaThl 3a pacdyeTHBIM IIepUOx paBHbIM Mecsuy. [lonp3oBarens omauuBacT
noctyn Kk CepBUCY HETIOCPEICTBEHHO Ha CaiiTe WM 3alpalliBaeT CYeT Ha OIUIaTy B paMKax JIF000ro
BBIOpaHHOTO Tapuda ¢ 3a4rcIeHNUEeM JICHEKHBIX CPEICTB HA BHYTPEHHUH OalaHC TUYHOTO KaOWHeTa.
[Tpu BBIOOpE OIUTATHI IO CUETY CPENCTBA 3aunCiIsAtOTCs Ha OanaHc [Tonb3oBarens B TeueHue 24 4acoB
nocjie ux 3auuciaeHuss Ha pacueTHbll cueT Komnanuu. Ilpu MOCTYIJIEHWM JI€HEKHBIX CPENICTB
Kommnanusi 3aumcnser ux Ha Oamanc [lonb3oBarens B JInyHOM KaOuHETEe, C KOTOPOTO OHHU
CIIMCBHIBAIOTCSI IO MEpE HUCIOJIb30BaHUs. JlaToil omiaTel CYMTAETCA JlaTa 3aYMCIICHHS JICHEKHBIX
CpPEACTB Ha pacyeTHbIM cueT KommaHuu mo pekBU3WTaM, yKa3aHHbIM Ha caiite Kommanuum wnu B
BBICTABJICHHOM CUETE.
Hoctyn k CepBucy BkiIO4aeT Tapudbl OOCITYXKHBaHHS C aBTOMAaTHYECKH OCYIIECTBISEMBIMU
wiarexxamu (moanucka). Takwe Tiarexu oCymecTBISAIOTCs ¢ Oamanca [lomp3oBarens B JlnaHOM
kabunere. Jlara Hayana MOAMUCKU — 3TO Jata, koraa [lonb3oBarens mpruodperaer NepByro MOAMUCKY
Ha CepBuc. [lognucka HaymHAeTCA B JlaTy Hayaja MOAMMCKUA U MPOAOHKACTCS B TEUEHHE MEPBOTO
MeCsa HCHOJb30BaHMS, IOCJIE 3aBEpPIICHHUS NEPBOrO MecCsIla HCIOJb30BaHMUS NOANKUCKA
ABTOMATUYECKH BO30OHOBIISIETCS. HA MOCJEAYIOUIME MEPUOABbl TOW K€ MPOAOHKUTEIBHOCTH, €CIU
noanucka He Oyner ormeHeHa [lonb3oBareneM WM TpeKpalieHa MO WHBIM OCHOBaHUsM. [lpu
HEIOCTAaTOYHOM OCTAaTKe JCHEKHBIX CpeACTB Ha Oanance [lomp3oBarenst s CHHMCAHHS ILIATHI TIO
BbIOpaHHOMY Tapudy obciayxuBaHus 10cTyi K CepBHUCY aBTOMAaTHYECKU MPUOCTAHABINBACTCA.
[To oxoHuanuu Kaxj0ro pacuetrHoro nepuoaa Kommanus Hanpasiser [lonb30BaTennto akT OKa3aHHBIX

YCIIYT TIO 3JIEKTPOHHOM MOYTE WIIM Yepe3 CHCTEMY JJIEKTPOHHOTro gokymeHTooboporta (D/10). Ecnu
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[Tonp30BaTens He MOANMUIIET aKT OKa3aHHBIX YCJIYr M HE HAmpaBlisieT MOTUBHPOBAHHBIA OTKa3 ¢
MOTHUBUPOBKOH NPUYHH B TeUeHUE 5 (MSATH) pabounx JHEH C 1aThl MOIYy4YEHUs], aKT OKa3aHHBIX YCIIyT
CUMUTAETCS MOAMMCAHHBIM, & YCIYTH - IPUHATHIMU B ITOJIHOM 00BEME.

[lepBuuHBIE yYeTHBIE TOKYMEHTHI IEPEIAIOTCS B AEKTPOHHOH (hopMe ImyTeM 0OMEHa CKaH-KOHAMU
C HMCIIOJIb30BAHUEM DJIEKTPOHHBIX aapecoB llonb3oBarens u Kommanuu minm mocpeacTBOM CEpBHCOB
3IIEKTPOHHOTO JJOKYMEHTO000pOTa MO MPEABAPUTEIHLHOMY COITIACOBAHHUIO 00EMX CTOPOH.
ABTOMaTHU3UPOBAaHHBIN yueT, TapuduKalus, BBICTABIEHHE CUETOB M IMPOBEICHUE HHBIX
COITyTCTBYIOIIMX OTIE€palUii, CBSI3aHHBIX CO B3aMMOpacueTaMH U 0(pOPMIICHHEM MEPBUYHBIX YUETHBIX
JIOKYMEHTOB, MOTYT OCYIIECTBIISTHCSI CTOPOHHUM IOCTaBIIMKOM Yyciyr 1o Beibopy Kommanuu, B
cBs3M ¢ ueM llonp3oBarenb HACTOSIIMM JAET CBOE COINIACHUE Ha NPEJOCTABIECHUE TaKOW CTOPOHHEH
OpraHM3ali BceX HEOOXOAMMBIX U JOCTATOYHBIX cBeldeHUI U nHpopmanuu o [lonp3oBarene u ero
IUIAaTEKHBIX PEKBU3UTAX JJI KOPPEKTHOIO OKa3aHUsA YCIyr 110 IPOBEACHUIO ILIAaTeXed u
0hOpPMIICHUIO TIJIATEKHBIX JOKYMEHTOB B COOTBETCTBUM C TpeOOBAHUSMH JEHCTBYIOLIETO
3aKOHOJATEIbCTBA.

Komnanust BipaBe u3MeHATh Tapudbl Ha 00yI0 GyHkiuo CepBuca, yBeJoOMICHHE 00 U3MEHEHUH
JeHCTBYIOMMX Tapu(oB MPOM3BOAMTCA IMyTeM pa3MelleHus uHpopMmanuud Ha caiite Kommanuw.
[Tponomxkenne ucnonb3zoBanus Cepsuca llonp3oBarenem mocie BCTYIJICHHS B CHUIIYy W3MEHEHUS
tapudoB o3Hayaet cornacue [lonp3oBarens ¢ HOBOM CyMMOI, MOIJIeKAIIEH OIUIaTe 3a MOJIb30BaHKE
CepBucoM. JloObie u3MeHeHWs lLieH win Tapudos, BHOcMMble KommaHuein B OZHOCTOPOHHEM
NOpSIZIKE, BCTYNAIOT B CUITY TOJIBKO IIOCJIE Havyaua cieaymolero pacuérHoro nepuoaa Ilonb3osarens,
KaK yKa3aHO B COOTBETCTBywIeM Tapude oOciayxuBanusi Ilonb3oBarens (Hampumep, eciu
[Tonb30Barenp nmoanucancs Ha €XKEMECSUHBIM IJ1aH, U3MEHEHUE LIEHbl BCTYIUT B CHIIy B MECSIIE,
CJIEYIOIIIEM 33 TE€M, B KOTOPOM ObLIO BHECEHO U3MEHEHUE).

IIpaBa 1 0013aHHOCTH CTOPOH
Kommanus o6si3yercs:
[IpenocraBute [lonb3oBarento goctyn k CepBUCY MOCPEACTBOM PETHCTPALUM YUYETHOM 3alUCH C
MPUCBOCHUEM YHHKAJIbHOTO HMMEHHM M BbIJauu mHapois ans Bxoaa B CepBUC C MOCIHEAYIOIIMM
CO37IaHUEM aKKayHTa JJI1 B3auMoaeicTBust ¢ CepBrcoM 4epe3 JTMUHbIN kaOuHeT [lonb3oBarersi.
Jlist ynydineHuss KadecTBa MpenocTaBieHus nocTyna K CepBuCy OecruiaTHO OOHOBISITH TEKYIIYIO
BEpPCUI0 TPOrpaMMHOr0 obecrieueHuss BO Bpems jeiictBus JloroBopa, omoBemass 00 3ToM
[Tonb3oBatens MOCTYMHBIMU CHOCOOaMH. YCJIOBHE O OECIUTaTHOM OOHOBJICHMU TEKyIEHd BEpCHH
IPOrpaMMHOT0 OOECIeueHUsT He NPHUMEHSETCS B OTHOLIEHHHM pa3padoTku KommaHuell HOBBIX
dbyHKIMOHANBHBIX KOMIOHEHTOB CepBuca. IlpuMeHeHrne HOBBIX (DYHKIIMOHAIBHBIX KOMITIOHEHTOB
CepBuca Moxet ObITh JocTynHO [lonp30Barento nocie MoKymnKy JTOMOTHUTEIbHBIX YCIYT B JINYHOM
KaOMHETe MM 3aKJTFOUEHUS JOMOIHUTEIIBLHOTO COMANIEHUs K HacTosmeMy Jlorosopy.
ObGecnieunth aoctynHocTh CepBHca KPYIIIOCYTOYHO 7 JHEH B HEAECTI0, C BO3MOXHBIMH
TEXHOJIOTUYECKUMU MEePEePhIBAMHU, KOTOPBIE OMPEEISIOTCS B COOTBETCTBUH C TUIAHOM TEXHUYECKOTO
00CITyXKMBaHUsI, a TAKXKE KPYIIIOCYTOUHYIO JTOCTYITHOCTh TEXHUUECKON MOAJIEPIKKH.
ObecnieunBarh KOH(DUIEHITMAIBHOCTE MepenaBaeMbix [lonp3oBarenemM KOH(DHUICHIIUATBHBIX JAHHBIX,
a Takke MNpUHUMAaTh mnpeaycMorpeHHble denepanbHbiM 3akoHOM oT 29.07.2004 N 98-d3 "O
KOMMepYecKoi TaifHe" Mepbl Mo oxXpaHe KOH(UACHIMAIBHOCTH HH()OPMAIMH, MPEI0CTaBIsIEMON
[Tonb3oBareneM.
[To okoHYaHWHM KaXJOrO PACUETHOTO IMepuoaa HampaBuTh [loib30BaTento akT OKa3aHHBIX YCIYT,
MOAMMUCAHHBINA cO cTOpoHbl KoMmanuwu.
Kommnanus Bopase:
B onHOCTOpOHHEM MMOpSsIKE BHOCUTH U3MEHEHUS B TapU(bl B MOPSAKE, IPETYCMOTPEHHOM Pa3/ieioM
3 Horogopa.
Cobuparh, aHANIM3UpPOBATh M HCIOJB30BaTh B 00ycinoBIeHHBIX JloroBopom mpeaenax
CTaTUCTUYECKHE JIAHHBIE, MOJTy4aeMble B X0/ie ucrnonb3oBanus [lonb3oBarenem CepBuca.
[Tonp3oBarens 00s3yeTcs:



4.3.1. OmmauuBare goctyn k CepBucy Ha ycnoBusx JloroBopa u TapudoB, ¢ ydeToM TOJOKEHUMH,
U3JI0KCHHBIX B BBIOPAaHHOM Tapu(HOM IIaHe. B ciydae HEBO3MOXKHOCTH UCTIOTHECHWSI, BOSHUKIIICH
no BuHe [lonb3oBarens, mpegocTaBieHue AOCTyNa MOMJIEKHUT OIUlaTe B MOJIHOM oObeMe. B ciydae
€CJIM HEBO3MOXKHOCThH MCIIOJIHEHHSI BO3HUKIIA IO OOCTOSTENBCTBAM, 32 KOTOPhIE HU OJlHA M3 CTOPOH
He oTBeuaeT, [lonp3oBatens Bo3MemaeT (Gakruyecku noHeceHHble KoMmaHnuel Ha okazaHHe yCIyT
pacxoipl.

4.3.2. Ucnonw3oBarh ¢yHKHuoHanl CepBuca B COOTBETCTBUHM IpaBUJIaMU W TpeOOBaHHUAMH,
cofepaluMucs B HacTosinieM /{oroBope.

4.3.3. He ucnons3oBats CepBHC HE MO €ro (yHKIIMOHATLHOMY Ha3HAYEHUIO.

4.3.4. He npenoctaBnsath ocTyll K CepBUCY TPETHUM JIMIIAM, B TOM YHCJI€ HE NepeaaBaTh JaHHbIC YUETHOU
3aIllUCHU TPETHUM JIUIIAM.

4.3.5. ObGecneunBaTh KOH(PHICHIMAIBHOCTh MepenaBaeMbix KommaHueld KOH(UACHIMANBHBIX JaHHBIX, a
TaK)K€ NPUHUMATh TMpeaycMoTpeHHble denepanbHbiM 3akoHOM oT 29.07.2004 N 98-®3 "O
KOMMepYecKoi TaifHe" Mepbl Mo oXpaHe KOH(UACHIMAIBHOCTH HH()OPMAIMH, MPEI0CTaBIIEMON
Komnanwuei.

4.3.6. OOecrnieuynBaTh BBIIIOJHEHHUE MEPONPUATHH MO Cllaue€ OKA3aHHBIX YCIyr B COOTBETCTBHU C
TpeboBaHusMU paszzena 3 JloroBopa.

4.4. llonp3oBarenb BIpaBe:

4.4.1. BeiOpath u B J1000€ BpeMs OCYHIECTBHTh CMEHy Tapuda i goctynma kK CepBUCY W3 4HCIIA
npeUIokeHHbIX KoMnanueii.

4.4.2. Hcnonp3oBaTh MNPEAOCTaBICHHOE MpaBo Joctyna K CepBUCY B COOTBETCTBUM C €ro IEJIEBbIM
Ha3HAUYECHUEM.

4.4.3. Ilonyyarb KOHCYJbTAllMU M YCIYTM TEXHUYECKOM MOMJIEPKKU CcO CTOpoHbl Kommanuu, ecnu
COOTBETCTBYIOIIUE OIIUU MPEAYCMOTPEHBI BEIOpaHHbIM [lonb30BaTeneM Tapudom.

4.44. Tlonyuyatp WH(POPMAIMOHHYI PACCBHIJIKY M YBEJIOMIICHHS I10 BOINPOCAM, CBS3aHHBIM C
¢ynkmonupoBanueM Cepauca.

4.4.5. Tpebosars or Kommanum oOecriedeHus1 HaAJICKAINIETO HCIOJHEHUS YCIYr B COOTBETCTBHH C
ycaoBusamu Jlorosopa.

4.5. Ilpasa u oGsizanHocTH Kommanuu u VcnonHuTensl HE MCUYEPIBIBAIOTCS MOJIOKEHUSIMH HACTOSILIErO
pasznena JoroBopa. CTOpPOHBI Takke OCYIIECTBISIOT MHBIC NpaBa W NPUHUMAIOT Ha ceOs HMHbIC
00s13aTeNbCTBa, IPEyCMOTpeHHbIe [loroBopom.

5. Orpannyenus B ucnosb3osanuu Cepsuca, 3apepenus Iloab3oBaresst
5.1. Hacrosmum Ilonp3oBaTens mnpuzHaeT W coriamaercs, 4To IlpennoxxkeHus reHepupyroTcs
ABTOMAaTUYECKH C TOMOIIBI0 TEXHOJOTUM MAIIMHHOTO OOy4YeHUS M MOTYT OBITb CXOXUMH C
[IpennoxenussMu, NpeaoOCTaBICHHBIMU JAPYTUM MHoJib3oBarensaM, u Ilonb3oBarento He
MPEIOCTABIIAOTCA HUKakue mnpasa Ha lIpennokeHus, creHepHMpOBaHHBIC, IPEIOCTABICHHBIE WU
BO3BpalleHHble CepBUCOM Juisl apyrux mnoib3oBareneil. Kpome toro, [lonb3oBarens mpu3HaeT, uTo
CYLIECTBYET MHOXECTBO OIPaHMYEHUU, NpuMeHseMblx K [IpemnoxeHusiM, NpenocTaBiIsIEMbIM
0O0NBIIUMU S3BIKOBBIMU U Apyrumu MM -moaensimu, Bkitodasi (HO He OTPaHUYUBASCH):
5.1.1.1IpemyioxeHrst MOTYT COAEPKaTh OIMTMOKH WIJIH BBOJAIIYIO B 3201y IeHUE MH(OPMAIIHIO;
5.1.2.M-mMopnenu OCHOBaHBI HAa MPEAOINPEACICHHBIX IMPaBUJIAX W alTOPUTMax, KOTOpbIe HE 00JIaAaroT
CIIOCOOHOCTBIO TBOPUECKHM MBICIUTh U TEHEPUPOBATh HOBBIE HJIEH, YTO MOXKET MPUBOJUTH K
MOBTOPSIOIIEMYCS WK 11a0inoHHOMY KOHTEHTY;
5.1.3.A-Monenun MOTYT HCHBITBIBaTh TPYAHOCTH C IMOHMMAHHUEM HIOAHCOB $3bIKA, BKJIIOYas CIICHT,
UJIUOMBI U KYJIBTYPHBIE€ OTCBLUIKH;
5.1.4.Il-Monenu MOTYT HUCHBITHIBATh TPYIHOCTH CO CIIOKHBIMHU 33JauaMH, TPEOYIOIMMHU PaCcCyKICHUH,
aHaJu3a U MPUHSATUS PEIICHU;
5.1.5.Jlannble, wucnonbdyeMbie st oOyuenuss MU-momenedd, MOryT OBITh HHU3KOTO KadyecTBa WIIH
COJZIEpKaTh MPEAB3SITOCTb.



5.2.  Tlonb3oBarenb NpU3HAET U COMIAIIAETCS, YTO HECET OTBETCTBEHHOCTH 32 OLIEHKY U MPUHSATHE HA ce0s
BCEX PHUCKOB, CBSI3aHHBIX C HCIOJIb30BaHUEM JtOOBIX [Ipemiokenuit, BKroyas o0y 3aBUCHMOCTD
OT TOYHOCTH, MOJHOTHI WK TToNie3HocTH [Ipemioxenuit.
5.3, 3a UCKIIIOYEHHEM CIIy4aeB, KOIla TAKOE OrPaHUYEHUE HEJOIYCTUMO B COOTBETCTBUU C IPUMEHHUMBIM
3aKOHOAATEeNbCTBOM, [lonb30BaTento 3anpeniaercs:
5.3.1.OcymiecTBasATh 00paTHYIO pa3paboTKy, AU3acceMOIUPOBaHUE, JEKOMITHIISIITUIO, TEKOIUPOBAHUE UITH
MHBIM 00pa3oM MbITaThCS MOJYYUTh AOCTYIN K HCXOJHOMY KOAY, OOBEKTHOMY KOAY WU 0a30BOM
ctpykrype CepBuca;
5.3.2.Bocnpou3BoauTh, MOAU(PUIIMPOBATH, IEPEBOAUTH WM CO3/1aBaTh MPOU3BOJHBIE PaOOTHl HA OCHOBE
Cepsuca;
5.3.3.1IponaBarp, mnepenpoaaBaTh, JIHIEH3UPOBATh, CYOIHIICH3UPOBATh, PACHPOCTPAHITh, CAaBaTh B
apeHay, JU3WHT WIH TpenoctaBinsth BHaéMm Cepsuc n/miu KOHTEHT aiis JTFOOBIX KOMMEPUYECKUX
neJei;
5.3.4.Ucnonb3oBatk CepBUC IS TIEPEIadyl YUIM HHOTO MPEJ0CTABICHUS JIF000T0 BPEJOHOCHOTO KOAA;
5.3.5.3a HCKIIOYEHHEM CJIyyaeB, CHEIHAIbHO pa3pelieHHbIXx B NUCbMeHHOUW (opme Kommanwuei,
KCTOJIb30BaTh Ha3BaHUE, TOBApPHbIC 3HAKH, TOPrOBbIC HAUMEHOBAHUs U JoroTurnsl KoMmanuu, win
yoaiasTh yBeAOMJIEHUS 00 aBTOPCKUX IpaBaX, TOBAPHBIX 3HAKAX WM JIPYTUX HCKIIOUUTEIbHBIX
npaBax, cogaepxxamuxcs B Cepsuce i Konrenre;
5.3.6.vcnonws3oBare CepBuc wunu mwobbie [lpenmoxkenus s pa3paOoOTKu WiauM OOydYeHUS MOJENH,
KOHKypupytomeit ¢ CepBUCOM, WM OCYIIECTBIATh M3BICUECHHE MOJEICH WM aTaku C IEeJbI0
KpaXxu;
5.3.7.CxanupoBarh WM NbITATHCSI NPOHUKHYTh B CepBHUC, BMEUIUBATHCSI B LEJIOCTHOCTD,
MIPOU3BOAUTENHHOCTH WM paboTy CepBuca, a paBHO J1000H €ro 4acTu;
5.3.8.1lpenocTaBusATh OO0 TpeTbel CTOPOHE pe3yNbTaThl JIIOOBIX TECTOB MPOU3BOAUTEIBHOCTH
CepBuca, ecau I[lonp3oBaTenb He BKJIYHUJI BCIO HEOOXOAMMYI HHpOpMANHUIO AT
BOCIPOU3BEACHUS TECTOB IPYTUMU JIUIIAMU;
5.3.9.Cob6uparth, U3BJICKaTh WIW BBITPYKaTh AaHHbIC U3 CepBHCa, HCKITIOYUTEIbHbBIC MPaBa Ha KOTOPhIC HE
npuHamiexar [lonp3oBareinto;
5.3.10.Ucnonb3oBate CepBHC JIOOBIM CHOCOOOM, KOTOPBIM HapyllaeT, HE3aKOHHO IMPHUCBAUBAET WJIU
WHBIM 00pa3oM yMaJsieT JIF0Oble MHTEUICKTYallbHBIE WM UHBIC MPaBa TPEThUX JUI, WJIM HAPYIIAeT
no0bIe MpuMeHnMbIe 3aKoHbI Poccutickoit deneparuu unu crpansl npedbiBanus [lonp3oBarens;
5.3.11.0tnpaBastTe wiM HHBIM 00pazom mpenoctaBiasaTh B CepBuc win Kommanuu paHHbE WIH
nH(popMaIIo, KOTOPbIE MOJJIeKaT OXpaHe B COOTBETCTBUU C TPUMEHHUMBIM 3aKOHOAATEIbCTBOM;
5.3.12.BBoauTh B 3a0yK€HUE MU BBIJABaTh ce0s 3a Kakoe-1u00 U0 WM OPTraHU3aLHUI0, WIH JOXKHO
3asBJISATH O CBOCH MPUHAJICKHOCTH, WIIM BBIPaXKaTh, MoApasyMeBarb, uto Komnanusa n/uiau CepBuc
noanepxkuBaer [lonp3oBaTenss WM TPETHUX JIMI KAaKUM-ITHOO 00pa3oM, WM MPEACTABISATH WU
pacrpocTpaHsaTh HeTouHyI0 nHpopmanuto o Komnanun u/unu Cepsuce;
5.3.13.Co3HatenbHO pa3pemarh 1000l TpeThell CTOPOHE COBEPILATh JIF000E U3 BHIICTIEPEUHUCICHHOTO.
54. Ilonws3oBatenpb o00s3yeTcs He3aMEAJIUTEIbHO yBeAOMHUTh Kommanuio o naw0bOoM
HECAHKIMOHUPOBAHHOM HCIIOJIb30BaHUU CepBHca WM yYETHBIX JaHHbIX [lomp30Barens, 0 KOTOPBIX
€My CTaHeT HM3BECTHO, W OKa3aThb pa3yMHOE COACHCTBHE JUIsl MPEAOTBPALICHHUS M IMPEKpalleHus
TaKOT0 UCIOJIb30BAHUS B TOUM CTENEHU, B KAKOW 3TO HaXOAUTCS B mpeaenax koutpois [lonb3zoBarens.
5.5. B coorBercTBuu c BhIOpaHHBIM [lomp3oBarenem Tapudom, ucnonb3oBanue CepBruca MOKET UMETh
OTpaHUYECHUS, HAIPUMED, 110 YUCITY OJHOBPEMEHHBIX JOCTYIIOB WM YUCITY 3anpocoB. [IpeBbiieHune
JUMHUTOB YCTAHOBIIEHHBIX OTrPAaHUYEHUH MOXKET TIOBJeYb 3a CO000H HEOOXOOUMOCTh BHECEHUS
JIOTIOJTHUTENBHBIX IUIaTeXkei, o koropwix [lomp3oBaremo OygeT COOOLIECHO JOTONHUTENIBFHO B
COOTBETCTBHUH C Tapu(POM 00CITyKHBAHUS.
5.6. Ucnons3zoBanue Cepuca B HapylieHHe yciaoBuil JloroBopa, koropoe, mo muenuto llomb3oBarens,
MOYKET yrpoXaTh 0€30MacCHOCTH, LEIOCTHOCTH UM JocTynHocTH CepBHca WM UHTEIJICKTYalIbHbIM
npaBaM coOCTBeHHOCTH KoMnaHuu WM €ro JUIeH3UapOB, CBs3aHHBIX ¢ CepBUCOM MM

1aThopMoil, MOXKET MPUBECTH K HEMEJIEHHOUW mpuocTtaHoBke noctymna [lonb3oBatens k CepBucy.
6



[Tonp30oBarens 00s3yeTcsi HEMEJIEHHO yBeIOMUTh KoMnaHuIo, eciii eMy CTaHeT U3BECTHO O JH0O00M
HECaHKIIMOHUPOBAaHHOM Hcronib3oBaHuu Cepsuca. [losnb30BaTesib HECET OTBETCTBEHHOCTD 3a JIH00bIE
U BCE JICUCTBUSA, IPEIIPUHATHIE C UCIIOIB30BAaHUEM €T0 YUETHBIX 3alUCEll U Mmapoiei.
5.7. Hacrosmum Ilonb30Barens rapaHTUPYET, YTO:
5.7.1. byaer nony4ath noctyn k CepBHUCY M HMCIOJb30BaTh €r0 B COOTBETCTBUM C 3aKOHOAATEIbCTBOM
Poccuiickoit ®enepaunu u HacTos M J[oroBopom;
5.7.2.006nanaer BceMu COTMIaCUsIMHU, MPaBaMHU U MOJHOMOYHUSAMHU JJI PEJOCTABICHUS U OTIPABKHU JTHOOBIX
BXoOHBIX TaHHBIX.

5.8. Hcnonwszyemoe Ilomp3oBareneM o0OpyIOBaHHE MOXKET BKIIOYATh (PYHKIIMIO aBTOMAaTHYECKOTO
BhInosHeHus [Ipennoxxenuii 6e3 pydyHOro mpocMoTpa Wi noaTeepkaeHus. [lonp3oBarens npusHaer
U coriamiaercs, 4to OepeT Ha cebs BCE PUCKH, CBSI3aHHBbIE C BBINOJHEHHEM AaBTOMATUYECKU
CT€HEpUPOBAHHOTO KOZA, BKJIIOYAsi, HO HE OTPaHUYMBAsCH, COOU CHCTEMBI, Ie(EKTHl MPOTrPAMMHOTO
o0ecrieueHus, NOTePI0 TaHHbIX, YA3BUMOCTH O€30MacHOCTH U T.1.

5.9. Ecnum uHoe He mpemycMmoTpeHo BbIOpaHHBIM [lomb3oBarenem Ttapudom, Kommanus He o0s3aHa
NpEeAOCTaBIATh TeXHUYecKkyro mnoanepxkky CepBuca. B cayuasx, xorma Kommanus wmoxer
OPEAJIOKUTD TOAJIEPKKY, OHAa OyIeT NpPEJOCTaBIATHECS B COOTBETCTBUU C OIyOJIMKOBAHHBIMHU
IpaBUJIaMU WK aJPECHBIM MpeasioxkeHneM KoHKpeTHoMy [lonb3oBaternto.

6. IIpaBo cOOCTBEHHOCTH, JUIEH3UHU, JaHHbIE 00 MCIIOJIb30BAHUHU
6.1. Kommnanus u ee JHUIEH3UAPBI COXPAHSIOT 32 COOOW BCE HWCKIIOYHUTEIbHBIC IpaBa, JIMIICH3UH W
uHTepechl B oTHomeHuun Cepuca, MmiaarGopMbl, BCeX YAYUYIIEHHWH, YCOBEPIICHCTBOBAHUM WK
Moau(duKanuii, a TaKke BCEX CBSI3aHHBIX C HUMHU MPaB HMHTEIUICKTyaJIbHOW COOCTBEHHOCTH. B
HacTosimeM JloroBope He MOApa3yMEBAIOTCA KakKue-IMOO HEsSBHbIE W/WIM HENOMMEHOBaHHbBIC
muueH3uu B anpec Ilonb3oBarens, n Kommanust coxpansier 3a co0oii Bce npaBa Ha CepBHc, KOTOpbIE
He npenocrasiieHbl B JloroBope.
6.2. 3ampocel win JoOble Bxomneie maHnble, koTtopbie Ilonb3oBatens wucnonb3dyer B CepBuce s
redepanuu [Ipennoxenuid, cunrarorcs ganubiMu [lonb3oBatens u npunaiexar [lomp3oBarento u/
WIH €r0 JIMIIEH3HapaM, ¢ YYETOM OIpaHUYEHHUH, IPenyCMOTpEHHbIX HacTosmuM JloroBopom. Kpome
toro, Komnanus orka3siBaeTcsi oT Bcex npaB Ha l[Ipennoxenus, creHepupoBaHHble CepBHUCOM Ha
ocHoBe BxonHbix nannsix [lons3oBarens, u nepenaér Ilonp3oBareinto Bce mMpaBa, TUTYJ U UHTEPEC B
otHomieHuu IIpemnoxkenuil, He JaBasg NPHU 3TOM HHUKAKHUX SIBHBIX WM MOAPAa3yMEBAEMbBIX TapaHTHI
OTHOCHUTEJIBHO XapakTepa TakKuX IpaB, TUTyJa M HMHTEpeca, U IpPU YCIOBUMU COONIIOAEHUS
ITonws3oBarenem [lorosopa. IIpu 3ToM, [lonb30Barenb MpU3HAET U COMIANIACTCS, YTO U3-3a PUPOJIbI
MAaIIMHHOTO 00yueHHst U 6a30BbIX Mozeseil CepBUC MOXKET TeHEPUPOBATH MTOXOKHUE I UICHTHYHBIC
pe3yabTaThl ISl MOJIb30BATENEH, MPEAOCTABISIIOIIUX CXOKHI KOHTEHT WM BXOJHBIE JAHHBIE, U YTO
TaKue pe3yibTaThl, Cr€HEPUPOBAHHBIC JUIsI JAPYTHX IOJIb30BaTeNedl, He MOTYT W He OyayT
npuHaaiexars [lonp3oBarento.
6.3.  Ecnu Ilonb3oBarenb cCUMTAET, UYTO €ro INpaBa HMHTEUIEKTYyaJbHOM COOCTBEHHOCTH HAapyLIEHbI, OH
BIIpaBe yBenOMHUTH 00 3ToM Kommnanuro. Kommanusi MOXeT yganuTh WM OTKIIOUUTH KOHTEHT,
KOTOpBIM, HapyllaeT NoJokeHHs [loroBopa WM NPEANOJIOKUTENbHO SIBISIETCS HapyLIAlOLIUM, U
OyneT mpekpalarh ACMCTBHE YYETHBIX 3alMcel MOBTOPHBIX HApYIIUTENEeH, KOrjJa 3TO BO3MOXHO.
3asBIeHNS O HAPYIICHUH aBTOPCKUX MPaB JIOJDKHBI BKIIIOYATH CIIEAYIONTYI0 HH(POPMALIHUIO:
6.3.1. Du3n4ecKy0 WIH OHJIEKTPOHHYIO MOJMMUCH JHWIA, YIOJIHOMOYEHHOTO JAEHCTBOBaTh OT HUMEHU
BJIaJI€JIbIAa ABTOPCKUX MPAB.

6.3.2.Onrcanue aBTOPCKOTO MPOU3BEICHUS, KOTOPOE OBLIIO HAPYIICHO.

6.3.3.Onucanue TOrO, TAE MPEANOJIOKHUTEIHHO HapyIIAIIMK Marepuan Haxonutcs B CepBuce, 4TOOBI
Komnanust Mormna ero HaiTH.

6.3.4.KonTakTHbIii HOMep TeinedoHA, TMOYTOBBIM aapec M aApec SICKTPOHHON IMOYTHl MHHUIIMATOPA

3as1BJICHUSL.

6.3.5.3asBeHUe O TOM, YTO HWHHIMATOP 3aABICHHUS JOOPOCOBECTHO IOJaraeT, 4YTO CIHOPHOE

HCIIOJb30BaHUE HE PA3PEIICHO BIAJEIbLIEM aBTOPCKUX MPaB, €r0 areHTOM HJIM 3aKOHOM.



6.3.6.3asBNEHNE O TOM, UTO IPUBEACHHAS B 3asiBICHUH HH(OpMAIUs TOUHA, U MO CTPaXxoM Haka3aHHUs 3a

6.4.

6.5.

7.2.

7.3.

7.4.

JOKECBHUJICTENIBCTBO, YTO 3asABUTEIb SIBISETCS BIAJCIBIIEM aBTOPCKUX MpaB WIH YHOIHOMOYEH

JEeHCTBOBATh OT UMEHU BJIaJIeNIbIla aBTOPCKUX MPaB.
Kommanus BIpaBe OTCIEKMBATH MPOU3BOAMTEIHLHOCTh U HCIONB30BaHUE Tiardgopmel u CepBrca
[Tonp30BarenemM M coOupaTh JJaHHBIE B CBSI3U C 3TUM (JlaHHBIE OO0 MCIIOJIB30BAHUU BKJIHOYAIOT
TEXHUYECKHUE JKypHAJbl, JaHHBIE W pe3yabTaThl 00 ucnonb3oBaHuM IlombzoBarenem CepBuca u
B3aMMOJICUCTBUU C HUM, 32 UCKJIIOueHHeM conepkanus Kontenra). Kommnanus mMoxer oObeIMHATD
9TU JlaHHBbIe OO0 WCTOJIB30BAaHUU C JAPYTUMHU JaHHBIMH (BKJIIOYash OOE3MWYEHHBIC JaHHBIC
[Tonp3oBarens, xpansamuxcs B CepBrce WM COBMECTHO MCIOJIB3YEMBIX C HUMH), U UCIOJIb30BaTh
Takue OOBCAMHEHHBIC MaHHBICE WM WX YacThb B arperHpoOBAaHHOM U OOE3JIMYCHHOM BHJIC.
[Tonp3oBarens cornamiaercs, yTo KoMmmnanusi MoxkeT coOMpaTh, UCIOIb30BATh U MyOIMKOBATH TaKHUe
arperupoBaHHBIC JAHHBIC TPU YCIOBUHU, YTO TAKOE HCIOJIH30BAHHE MPSMO HIM KOCBEHHO HE
uaentuuuupyer Ilomp3oBarens, ero KIMEHTOB WM Jt000€ (U3NYECKOE JUIO0 U HE CONEPIKUT
KoH(uAeHIaNbHY0 nHpopmanuto [Toms3oBarens.
B Toii crenenu, B kotopoii [lonp3oBarens npenocrasiser Komnannu kakue-mu00 o0T3bIBbI, BXxomHbIe
JaHHBIC, KOMMEHTAPHUH WU TIPEUIOKEHUST OTHOCUTENBHO AU3aiiHa, (PYHKIIMOHAIBHOCTH WK PaOOTHI
Cepsuca, ero ¢pyHkimroHana win miargopmel («oOparHas cBsa3b»), Komnanus OyneT BianeTb BCEMHU
paBaMH Ha TaKyr OOpaTHYIO CBSI3b U MOXKET CBOOOHO MCIOIB30BaTh M BKIIFOYATh OOPaTHYIO CBSI3b
B CepBuc n/niu m00ble TEKyIIKe WK Oyayline IpoIyKThl WIH YCIyTH 0€3 yIiaThl BO3HATPaXIeHUN
u/vunn KoMmrieHcanui B aapec [lomp3oBarens, mpeaoCcTaBUBIIETO OOPATHYIO CBS3b.

CepBuChI TPETHUX JHUI U CCHUIKHU
B pamkax ucnonw3zoBanus CepBuca Kommnanus MokeT npefocTaBisaTh [lonb3oBarento pasinyHbIe
AKTUBUPOBAaHHbIC (YHKIMH W BO3MOXHOCTH, KOTOpPBHIC BKIIOYAIOT M TPEOYIOT WHTETPAIUH CO
CTOPOHHUMHU CEPBHUCAMH, B TOM YHCIICE C MOJEISIMU HCKYCCTBEHHOTO WHTEJUICKTA TPEThUX JIUII,
UCIIOJIb3yeMbIMU i TeHepauuu [Ipennoxkenuii B couetanuu ¢ CepBucoM. Takue cepBUCH TPETHUX
JIUI] HAXOmATCS BHE KOHTPOJds KoMmanwu, W HCHOJIb30BaHUE TaKUX CEPBUCOB TPETHUX JIUIL
ocymectBisercss [lonb3oBaresieM B COOTBETCTBUM C CODNIAIICHUSIMH, YCIIOBUSMH, MOJUTUKAMHU
KOH(HUICHIIMAILHOCTH M JPYTMMH TPaBUJIAMU TaKUX TPEThbUX JUIl, o 4yeM I[lomb3oBarens OyneT
npenynpexaeH CepBUcoM.
[Tonp30BaTenp MPU3HAET W COIVIAIIACTCS C TEM, YTO paboTa CEPBUCOB TPETHUX JIMI] MOXKET BIIUSATH
WM TIOJBEPraThCs BIHMSHUIO HCIONb30BaHUsA W HajuexHoctu Cepsuca. B3aumojeiictBue
[Tonp3oBaTeNiss W WCHOIB30BAHME TAaKUX CEPBHCOB HHUKOMM 00pa3oM HE TOJpa3yMeBaeT, HeE
npeanojaraeT M HE SBISETCS CIIOHCOPCTBOM, OJOOPEHHEM WM YTBEPKIACHHEM CO CTOPOHBI
KommnaHum B OTHOIIEHWW TaKWX TPETHUX JIUIl WJIW TAKUM TPETBHM JIUIIOM (TPETHbHMH JIUIIAMH) B
oTHomIeHnr KoMmanuy, a Takke He YCTaHABIMBAeT HUKAKOW ad(GUIMPOBAHHOCTH MEXTY HUMH.
Kommanuss He mnpuHMMaeT Ha ce0s HUKAaKOW OTBETCTBEHHOCTH 3a JIIOOBIE PE3yJbTaThl
B3anmmoeiicTBus [lonp3oBarenieM ¢ cepBUCAMHU TPEThHX JHI[ (BKJIIOYash IJHOOBIE MOJIETH
HMCKYCCTBEHHOTO HMHTEIUIEKTa TPEThUX JIMI[), a TAaKXKE 3a YCJIOBHUS HCIOJIb30BaHUS, TOJUTHUKH
KOH(DHICHITUATBHOCTH, ICUCTBUS, YITYIICHUS WIH MPAKTUKY TPETHUX JIHII.
CepBHUC MOXET COAEpKaTh CCHUIKM Ha BEO-CAMTHl WM CTPAHUIIbI, KOTOPHIE HE IMOAJICPKUBAIOTCS
Kommanuei. Ccplikn Ha BeO-CalThI TPETHUX JHIl NPEJOCTABISIOTCS TONBKO JUISI yI0OCTBa
[Tonp3oBarens u wuHpopmaruu. Takue CTOpOHHHE BEO-CAlTBI HE HAXOAATCS IO KOHTPOJIEM
Komnanuu, u Kommnanus He HeceT OTBETCTBEHHOCTH 3a COJIEpKaHUE WJIM TOYHOCTb 3TUX CaWTOB, a
TaKKe 3a MPOAYKTHI WM YCIYTH, IpejlaraéMble Ha HUX WJIM Yepe3 HUX.

KonduaeHuuuaabHOCTh, 00pad0TKA MEPCOHATBHBIX JAHHBIX
s neneit Hactosmiero JloroBopa kKoHGUACHIMATbHAS UH(DOPMAIIKS O3HAYAET JIFOOYI0 CEKPETHYIO
uHGOPMAIUIO, PACKPBITYIO OJTHOM CTOPOHOW JPYroil CTOpOHE, KOTOpas B JIaHHBIX 00CTOATEIbCTBAX
MOXET OBbIThb pasyMHO TOHSTa KaK KOH(HICHIMAJIbHASA, 32 HCKIIOYEHHEM J000i mnHpopmanuy,
KOTOpasi:



8.1.1.yxe sBIsieTCS WM BIOCJEACTBUU CTAHOBUTCS OOIIENOCTYMHON B OTKPBITOM JOCTYIIE HE MO BHUHE
WJIM B pE3yJIbTaTe HAPYLIEHUS CO CTOPOHBI IPUHUMAIOILEH CTOPOHBI;

8.1.2. mpuHUMaloIIas CTOPOHA MOXKET MOATBEPAUTH B CBOUX 3aMHUCAX, YTO MPAaBOMEPHO HaxXoAWiIach B €&
BJIQICHUH IO PACKPBITHSA KOH(PUACHIMAIBHON HH(POPMAIINN PACKPHIBAIOIIEH CTOPOHOI;

8.1.3. mpuHuMaroIas CTOpoOHAa MPABOMEPHO MOJYyYaeT OT TPEThEM CTOPOHBI, MUMEIONIEH NpaBO Ha €€

nepenady Wi packpsitue, 6e3 Hapymenus JloroBopa;

8.1.4.mpuHUMaloIIass CTOPOHA MOXXET MOATBEPIUTh, YTO HE3aBUCHUMO paspaloTana, 0e3 HapylIeHHUS

HacTtosmero JloroBopa, Apyroro coryiameHus O KOH(OUICHUHAIBHOCTH HW/HIM JI000TO
WCIIOJIb30BaHUSI WIIM CCBIJIKM Ha KOH(HUACHIINATbHYI0 HH(OpMAIHIO.

8.2. B ToOii creneHu, B KOTOpol KOH(UACHIMAIbHAS HHPOPMAIMS CTOPOH PACKPBIBACTCS MPU OKA3aHUHU
yCIIyT, IPUHUMAIOLIAasi CTOPOHA COIVIalIaeTCs:

8.2.1.He packpbiBaTh KOH(pHICHIMATbHYI0 WH(GOPMALHUIO PACKPHIBAIOIIEH CTOPOHBI JIHOOBIM TPETHUM

JUIaM, KpPOME CBOHMX JUPEKTOPOB, COTPYAHUKOB, KOHCYJBTAHTOB WJIM COBETHUKOB, IIPHU yCIOBUH, YTO
TaKue JHUIA CBjI3aHBl 00s3aTeIbCTBAMH KOH(QUICHIHMAIBHOCTH, HE MEHEE CTPOTUMH, UYEM
coxepxaiuuecs B /forosope;
8.2.2.He ucnone3oBath 1 HE BOCIPOU3BOIUTH JHOOYIO KOH(PHUICHIMATIBHYIO HH(POPMAIHIO PAaCKPHIBAIOIIEH
CTOPOHBI JUIsI JIFOOBIX 11eJiel, KpoMe Kak JJis BBITIOJIHEHHs CBOMX IpaB M o0si3aHHOCTel 1o [loroBopy;

8.2.3.CoxpaHsiTh KOH(PHUIECHIHAIFHOCTh KOH(PHICHIMATFHOW HWH(GOpPMAIUK PACKPHIBAIOIIEH CTOPOHHI,
UCIIONB3YSl KAK MUHMMYM TaKylO K€ CTENEeHb OCTOPOKHOCTH, KaKyl OHA HCIOJNb3YeT IJIS 3aIIUThI
COOCTBEHHOW KOH(MUIEHIIMAIBHON WH(OpMAIMK, YTO B JIOOOM clydae HE JIOJDKHO OBITh MEHBIIIE
pa3yMHOH CTENEHU OCTOPOKHOCTH.

8.3.  HecmoTps Ha BbIIIECKa3aHHOE, €CIU MPUHUMAIOIIAS CTOPOHA 00sI3aHa 1O IOPUANIECKOMY MPOIecCy
WM TPUMEHHUMOMY 3aKOHY, NpaBUJIy HIM HOPMATHUBHOMY akKTy pacKpbiTh JH00YIO
KOH(UACHIUAIBHYIO WH(POPMALIMIO PACKPHIBAIOIIEH CTOPOHBI, TO A0 TAKOTO PACKPBITHSA, €CIU ITO
pa3pelieHo 3aKOHOM, MpUHUMAION[asi CTOpPOHA He3aMEJIUTEIbHO YBEIOMHUT PAaCKPBIBAIOIIYIO
CTOPOHY, YTOOBI Ta MOIVIa OOPaTHTHCSA 3a 3AIMMTHBIM IMPHKA30M WU JPYrod COOTBETCTBYIOIIECH
MPaBOBOM 3aIUTOM.

8.4.  Ilpu yciaoBUHM OTCYTCTBHS MOJIOKEHUIH 00 0OpaTHOM B JIF000OM COTVIAIICHUH O HEPA3TIIAIICHUN MEXITY
[Tonp3oBarenem u Kommnanuei, o0s3arenbcTBa M0 KOHPUACHIIMAILHOCTH 110 HacToseMy /oroBopy
UCTEKAlOT 4epe3 3 (Tpu) roxa ¢ AaThl NMpEKpalleHUs WIM UCTEYEHHUs cpoka jeiictBust JloroBopa
IPUMEHUTEIBHO K oTHOIIeHUaM [lonb3oBarens u Komnanuu.

8.5. B Toli crenenu, B kotopoii Kommanusi oOpabareiBaeT nepcoHanbuble naHHble [lonb3oBarens w/umu
ero paOOTHUKOB W TMPEACTaBUTENCH, KaK 3TOT TEPMHUH OINpPEACIIEH B 3aKOHOMATENbCTBE Poccuiickoit
@®enepanuu, Kommanus Oyner o0OpabaTbiBaTh INEpCOHAJbHBIC JaHHBIE, IOJYYEHHBIE OT
[Tonp30Barensi, B COOTBETCTBUM C JIeHCTBYIOmUM B KoMIaHuu JOKaJbHBIM HOPMAaTHBHBIM aKTOM,
PETYAMPYIOLIMM COOTBETCTBYIOIIME MPABOOTHOLICHUST W O00S3aHHOCTH CyOBEKTa B OTHOILICHHUH
MEPCOHANIBHBIX JIaHHBIX, U TpeOoBaHusMU DexepanbHbiii 3akoH or 27.07.2006 N 152-d3 "O
MEPCOHAJIbHBIX TAHHBIX".

IIpu cbOope mnepcoHaNbHBIX MaHHBIX JOOBIM crocobom Kommnanus o0s3yeTcs oOecrneuuTh 3amuch,

CUCTEMAaTH3allMl0, HAKOIUIEHHWE, XPaHEHUE, YTOYHEHHUE, HW3BJIEYEHUE TAaKUX IEPCOHAIBHBIX JIAHHBIX

UCKJTIOYUTEIBHO C UCIOIB30BaHUEM 0a3 TaHHBIX, HAXOJAIIMXCS Ha Tepputopun PO, u/unu ¢ npusiedeHneM

JUIA  yKa3aHHBIX IIeJied CepTU(UIMPOBAHHBIX IMOCTABUIMKOB YCIYT, IMOJIHOCTBIO COOTBETCTBYIOLIUX

TpeboBaHUAM 3aKoHOIaTeNbCTBA Poccuiickoit denepariuiu.

8.6.  Ilonb3oBarenb oOs3yeTcss He TmepenaBarh NpU HUcmonb3oBaHuM CepBuca KOH(UICHIHATBHYIO
uHGOpPMAIMIO U/UITK TIePCOHAIbHBIC 1aHHbIe B KauyecTBe BBoaubix nanHbIX. [lepcoHanbHble JaHHBIE
NOAJISKAT Tepefaye Npu B3aUMOACHCTBHM C miar¢opmol wiau KommaHueld HCKIIIOYUTENBHO C
MPEIBAPUTEIHLHOTO COTIACHS BIIAJIENblIa IEPCOHATBHBIX JAHHBIX B OTHOLLIEHUH TAKOH MepeaadH.

0. OTBETCTBEHHOCTH U pa3pelieHue CropoB
9.1. Komnanus npenocrasiser goctyn k CepBucy u yciyram (Bkiatodas IIpennokeHus u uHble

pe3yabTarhl, monydeHHble npu B3aumoneiictBuu Ilonp3oBarens ¢ CepBucom) «KAK ECTby, 6e3
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9.2.

9.3.

94.

9.5.

9.6.

9.7.

9.8.

10.
10.1.

Kakux-1100 rapaHTuil wim obeuiaHuil yrobdoro pona, 1 KommaHust sIBHO OTKa3bIBaeTCsi OT BCEX U
JTOOBIX TapaHTUH - YCTAHOBJICHHBIX 3aKOHOM, SIBHBIX, IO/IPa3yMEBA€MbIX WIJIM WHBIX, BKIIOYAsd,
IIOMHUMO IIPOYEro, rapaHTHH TOBAPHOI'O COCTOSHUS, OTCYTCTBHSI HAPYIIEHUH NpaB, IPUTOJHOCTH IS
OIpeEICHHON LIEIH U TOUHOCTH.

Komnanus Ttaxke oOTKas3biBaeTcs OT Jt000M rapaHtuu Toro, uro pabora CepBuca WM JTHOOBIX
CBSI3aHHBIX YCIIyT OyzeT HempepbIBHON min Oe3omubouHoi. [Toap30BaTens HeCeT UCKITIOYUTEIbHYIO
OTBETCTBEHHOCTb 3a IPEJOCTaBIsIeMble UM JaHHble, [IpeanoxkeHus U JOKEH OLEHUBAaTh TOUYHOCTh
pe3yabTaTOB B Ka)JOM CIy4yae, B TOM YHUCJIE IIyTEM IPOBEACHUS IPOBEPKU CIIELUAIUCTOM IPU
HEOOXOIUMOCTH.

Hu npu kakux oOcrositenbcTBax o0mias orBeTcTBeHHOCTh Komnanuu nepexn Ilonbs3oBarenem 3a Bce
yOBITKH, BO3HMKILIME B cBA3M ¢ JloroBopom, nosib3zoBaHueM CepBUCOM U YCIyraMu HE IPEBBICUT
IU1aTy, YIUIQUEHHYI0 WM Nojyiexalyto yruiate [lonb3oBareneMm 3a yCiIyrw, CTaBIIME MPUYMHON
NPETeH3UH, 3a LIECTUMECSYHbIM Mepuoj, MPealIeCTBYIOMMI MOCIeIHEMY COOBITHIO, CTaBLIEMY
IIPUYMHON [IPETEH3HH.

Komnanus He HeceT OTBETCTBEHHOCTb 3a YIYIIEHHYIO BBITOJY, HOTEPIO HUCIHOJIb30BAaHUS, MOTEPIO
JAHHBIX (BKJIIOYass HMHGOPMAIMI0O KOHEUYHBIX II0JIb30BaTENei), 3arparbl Ha MpUOOpeTeHue
3aMeIlaoLIMX TOBAPOB WIIM YCIyT, MO0 3a crelnuagbHble, TpadHble, ClydaiiHble, KOCBEHHbIE WIN
nociuenyromue yobITKA, KakuM Obl 00pa3oM OHM HU OBUIM NPUYMHEHBI, OyIb TO 3a HapylIeHHE
KOHTpAaKTa, JACIHUKTa (BKJIIOUas XajJaTHOCTh) WJIM WHBIM 00pa3oM, HE3aBUCHUMO OT TOTO, ObLia JIH
Komnanus yBenmomieHa O BO3MOKHOCTH TaKuX YOBITKOB. BhllneykasaHHble OrpaHMuYeHHs OyayT
IPUMEHSATHCA B MAKCUMaJIbHO JIOIYCTUMOM 3aKOHOM CTEIEHH.

[Tonp3oBarenp 00s3yeTcss BO3MeIlaTh yuiep0, 3amumars W orpaxjaars Kommanuio, ee
OeHe(uIMapoB, peceiepoB, MOCTABIIUKOB, COTPYIHUKOB M areHTOB OT JIHOOBIX O0s3aTeNbCTB,
yOBITKOB M pacxoloB (BKJIFOUAsi pa3yMHbIE U3/IEPKKH U BO3HATPAXKACHUS IOPHCTOB), BOSHUKAIOIINX B
pe3yJbTare J0bIX NPEeTeH3UH, TpeOOBaHUM, UCKOB WM pa30oUpaTebCcTB CO CTOPOHBI TPETHUX JIMIL,
CBSI3aHHBIX € T€M, uTo JaHHbIe [lonb30oBarens, BxonHble nanuble, [Ipeqnoxkenns nin UCIOIb30BaHNE
[Tonb3oBatenem CepBuca WM UHBIX yciyr KoMnaHuM HapylaroT WM HENPAaBOMEPHO HUCHOJIb3YIOT
npaBa HMHTEIJIEKTYyalbHOW COOCTBEHHOCTH TPEThUX JHUI, JHOO HapymalT HPUMEHHUMOE
3aKOHOJATENbCTBO MM IIPaBa Ha KOH(PUICHIIMATBHOCTh TPETHUX JIUIL.

B MakcumanbHO BO3MOXHOM paspenmieHHOM 3akoHOM creneHu [lonmb3oBarens oTBedaeT 3a
ucnosb3oBanue CepBuca M 00sa3yercd 3ammmarb KoMmmaHuio oT J0OBIX M BCEX 00s3aTeNbCTB,
NPETeH3M, YOBITKOB, paCXO0B U JPYTUX MOTEPh, BOSHUKAIOUINX B CBA3HM C HECAHKIIMOHMPOBAHHBIM
UCIIOJIb30BaHMEM WJIM HENpaBOMEpHBbIM Hcnonb3oBaHueM Cepsuca Ilonb3oBarenem, a paBHO B
ciydasix Hapymenus Ilonb3oBarenem 10000 monoxkeHus Hactosmero /loroBopa, Mo0bIX rapaHTHN
WIN COIVIALIeHUH, yIOMSAHYTHIX B /loroBope, niu 1r000ro npuMEeHMMOTI0 3aKOHa.

Komnanust ocraBnsieT 3a co0OH MpaBO 3a CBOHM CYET B3ATh Ha CeOs UCKIIOYUTENBHYIO 3aIIUTy U
KOHTPOJIb HaJ| JIFOOBIM BOIIPOCOM, MOJyIeXkaluM Bo3MmelieHuto [lonb3oBatenemM B pamMkax IyHKTOB
7.5.-9.6. JloroBopa (He orpaHu4mBas oOsi3arenbcTBa [lomb30BaTenss MO BO3MEIICHHIO YOBITKOB B
OTHOLIEHHUHU TOTO BOIIPOCA), U B 3TOM cityuyae [losib30Barens comiamaercsi COTpyAHUYATh C 3aIlUTON
Komnanuu ot 3TuX npereH3ui.

Bce Bompocsl, pasHomiacus win TpeOOBaHMs, BO3HUKAIOIIME M3 B3aUMOOTHOIIEHMH Kommnanuu n
[Tonb3oBarens B cBa3u ¢ JloroBopoM M mnoib3oBaHueM CepBUCOM, IMOUIEKAT YPETYIHUPOBAHUIO
CTOpoHamMHu myTeM neperoBopoB. Ilpum orcyrcTBum comtacus crnop Mexay Komnanued u
[Tonp3oBarenemM MOAJIEKUT PACCMOTPEHHIO B ApOUTpaskHOM cyjie Topoaa MOCKBBI € COOTIOICHUEM
IPETEH3MOHHOIO MOPSJIKAa PACCMOTPEHUS CIIopa.

Cpoxk aeiicTBUS M NPeKpalieHne
C yu€roM maHHOTO pas3zierna U JHOBIX KOHKPETHBIX YCIOBHM MOANUCKHU, U3JI0KEHHBIX B BEIOPAHHOM
[Tonp3oBarenem Tapude, HacTosmui JloroBop BCTymaeT B CHIIy ¢ MOMEHTa nosydeHus: Kommanuei
akuenta Odeprel or Ilomp3oBarenss W JAEWCTBYeT Ha MPOTSHKEHWHM BCETO TMEpHOAa JIOCTYIIa
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10.2.

[Tonp3oBarens k CepBucy. Ilomb3oBarens MOXKET MpPeKpaTuTh ucmosib3oBaHue CepBuca B JH000€
BpeMs U yIAJIUTh CBOK YUETHYIO 3aIUCh.
Kommnanust MmoxeT 6e3 mpeBapuTeIbHOTO YBEIOMIICHUS:

(a) mpuocranoButh mpaBa [lomp3oBarenss Ha ucnoib3oBaHue CepBHCa W/WIK JTFOOBIX MPEIOCTABISEMBIX
ycnyr (BkItodast yu€tHyto 3anuch [lonab3oBarens), niu

(6) pacropruyth JloroBop, mnpekpaTuTh JeWcTBHE Yu€THOM 3anucu W noanucku Ilomb3oBarens 3a
HapylIeHHUE MOCIEeTHUM MOJI0KEeHUH HacTosuiero /loroBopa B t00oe BpeMs U 10 JiF0OOMY OCHOBAaHHUIO T10
ycMmoTrpennto Kommnannu

B cnyuae pacropxenus Kommnanwueit [loroBopa c Ilonb3oBaTenem B pe3yibTaTe HApyUIEHHUS MOCICIHUM
noyioxkeHuit JloroBopa W/Miu TPUMEHUMOTO 3aKOHOJATENhCTBA YIUIadeHHbIE llombp3oBarenem JIeHEKHbBIS
CpeIcTBa 3a nosib3oBanre CepBUCOM WM YCIIyraMH BO3BpaTy HE MOMAJIEKAT.

10.3.

10.4.

10.5.

10.6.

10.7.

11.
11.1.

11.2.

11.3.

KoMmnanus BhnpaBe mpekparuTh aAelcTBUEe YydeTHOM 3anucu [losb3oBarens, eciau oHa He
UCIoJIb30Bas1ack Oosnee roga u/unm y Ilonb3oBaresns HET MIIATHOW MOANUCKH.

B coorBerctBuu ¢ BeiOpanHbiM [lonbp3oBarenem Tapudpom obcmyxuBanus Kommanusi aBToMaTHuecKu
IpOJUIeBaeT MOANMCKY Ha Jo0ble yciayru w/wim CepBHC HAa TOT K€ MEpUOJ MOANUCKH. UTOOBI
OTMEHUTh TAaKO€ aBTOMaTHUYECKOE MpoJyIeHue, [1oap30BaTens J0KEH OTKA3aThCsl OT TAKOW MOJIUCKU
KaK MUHUMYM 3a 5 (IThb) AHEH 10 OKOHYaHMsI COOTBETCTBYIOLIEro nepuonaa noamucku. OTMmeHa
BCTyIaeT B CHJTy HeMeIUIeHHO, U ¢ [Tonp3oBarens Gomnblie He OyeT B3UMAaThC I11aTa.

[Tocne nmpexpamenus nognucku npaso [lomp3oBarens Ha gocTyn U ucnonb3oBanue CepBuca u yciryr
IIPEKPAIIAKOTCS.

[Tonb3oBaTens MOHMMAET M COMIAIIAETCS, YTO J1000€ MpeKpallleHhe ACHCTBUS y4ETHOM 3amucu, a
paBHO e¢ NPUOCTAHOBKA MM OJOKMPOBKA, MOTYT IOBJIeYh 3a COOOH ynameHue Bcex
II0JIb30BATEIbCKUX JAHHBIX, CBA3aHHBIX C Y4YETHOM 3allCBIO, UCTOPUM HUCHOIb30BaHus Cepauca,
Konrtenra u m1000ii mHOW cCBs3aHHOM WHpOpPMaUMU W JNaHHBIX. KommaHuss He HECET HUKaKOU
oTBeTcTBeHHOCTH mepen [lomp3oBaresnem 3a so0oe mpekpaieHue Jeiictsus JloroBopa, BKIOuas
IIpeKpallicHue AercTBus yu€THOH 3anucu [lonb3oBareis uinu ynanenue naHHbix [lons3oBarens.
JIrobass u3 crtopoH JloroBopa BHpaBe B OAHOCTOPOHHEM IOPSAKE OTKA3aThCsl OT MCIOIHEHUS
JoroBopa, npeaBapUTeIbHO MUCHbMEHHO YBEAOMHUB 00 3TOM JpPYryl0 CTOpPOHY He MeHee ueMm 3a 30
(TpuauaTh) THEH 10 1aThl pacTopxkeHus JloroBopa, ¢ yuetoM nosnoxkenuit crarbu 782 'K PO.

IIpoumne ycinoBus

Ecnu unoe He cnenyer u3 JloroBopa, 0Oble yBEJOMIJIGHMS WJIM HMHBIE COOOIICHUS B paMKax
Hacrosuero JloroBopa JOMKHBI ObITh COBEpIIEHbl B HMUCbMEHHOW (hopMe M BPyHYEHBl JIMYHO,
3aKa3HbIM IMHUCbMOM, CIYXO0O0H 3KcHpecc-I10CTaBKH, KOTOpas MOJy4aeT KBUTAHLMUIO,
NOATBEPXKIAAKIIYI JNOCTAaBKy, WJIM IOCPEACTBOM DJJIEKTPOHHOW INOYTHl C MNHUCbMEHHBIM
NOATBEP)KJICHUEM TOJIYYEHUs], apeCOBaHHBIC IO aJpecaM CTOPOH, 3a(HUKCHPOBAHHBIM B Y4ETHOU
sarmcn Ilonmesosarens wiu Jlorosope, WiiH O APYroMy ajpecy, KOTOPEIH ji00ast 13 CTOPOH MOXKET
yKa3arb Ipyro CTOpOHE B COOTBETCTBHHU C BBILICYKa3aHHOU Npoueaypoil. Bce yBegoMieHus u uHble
COOOLIEHHUS, JOCTAaBJICHHbIE JIMYHO, 3aKa3HbIM IHMCbMOM WM CIIy>)KOOH KyphepCKOW J0CTaBKH,
CYHUTAIOTCSA BPYYEHHBIMHM IPHU IOJYYEHHH aJpecarToM; YyBEIOMIICHHS, OTIPABICHHBIE II0
JIEKTPOHHOM MOYTE, CYUTAOTCS MTOJYUYCHHBIMH Ha CIIeyIOIUi pabouuii 1eHb 110CIie OTIPABKH.
Ucnone3ys Cepsuc, [lonp30BaTens commamaeTcs oiaydyaTh 3JIEKTPOHHbIE cooOueHuss or Komnanuu.
JIroOble yBeAOMIICHMSI, COIVIALIECHUS, PACKPBITUS MH(POPMALMU WIHA Jpyrue COOOILIEHMs, KOTOpbIE
Komnanust ortnpasnsier Ilonmb3oBarento B 3JE€KTPOHHOM BHJE, OyIyT COOTBETCTBOBAaTb BCEM
TpeOOBaHUAM 3aKOHOJaTeNbCcTBA. KoMmaHus Takke MOXeT OTIPaBiATh [1os1b30BaTento 37€KTPOHHBIE
nuchbMa O MPOAYKTaX W yCIyrax, a TaKKe O IPOAYKTaX M YyciayraXx TPETbUX JHI (peKjIamMHbIE
nucbMa). [lonb3oBarens BIpaBe 0TKAa3aThCsl OT MOJIyYEHHs PEKJIAMHBIX MUCEM, UCTIONB3Ysl (PYHKLUIO
OTIMCKU WM CIIEAys UHCTPYKLUHUSAM B PEKIIAMHOM ITHCHME.

Ecim mHOE He cieyeT M3 NMMCbMEHHOIO COIVIAIIEHUS CTOPOH, KomnaHus MOXKET HCIOIb30BaTh
Ha3BaHue u/wim jorotun Ilomp3oBarens B myOnukauusx o kiaueHtax Kommanuu. Kpome Toro,

Kommnanusi MoxeT, nmpu npeasaputeabHoM onoOpeHun coxaepkanus I[lonb3oBarenem, myOIHMKOBaTh
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11.4.

11.5.

11.6.

11.7.

11.8.

11.9.

11.10.

UCTOPHUH yCIexa, peKJIaMHble MaTepHalibl WM 00IMe MApKETUHTOBBIE COOOIEHUs, Kacatouecs eé
B3aumozercTus ¢ [lonp3oBarenem.

Jroboit mpunaraemeiii k Odepre TOKYyMEHT WM TOJUTHKA, ¢ Y4ETOM KOHKPETHBIX YCJIOBHH HX
U3MEHEHus, 00bEM, 1eHa U ocobeHHOcTH yciyr u CepBuCa MOTYT MEPUOJUYECKH H3MEHSTHCA,
nepecMaTpuBaTbCcs WM JOMOJHATHCSA, C YBEAOMIIGHHEM MM 0e3 TaKOBOrO, MO YCMOTPEHHIO
Komnannu B omHOcTOpOoHHeM mopsiake. [lomb3oBarens 0Os3yeTcsl pEryasipHO 3HAKOMUTBCS C
oOHoBieHUsAMHU ycnoBuit foctyna k Cepsucy. [Iponomkenue ncnons3oBanus [lonb3oBarenem yciayr
u/wm goctyna Kk CepBucy mociie BHECEHHs TaKMX M3MEHEHUH Oy/IeT paccMaTpuBaThCs KaK coracue
C UBMEHEHHBIMU YCIOBHUSIMU COOTBETCTBYIOIIUX JOKYMEHTOB.

KoMmnanust MokeT W3MEHATh WM Mpekpamarb pabory CepBuca wiM ero dvactu (BKIOUYas
OTrpaHUYEHHE WM TMpEeKpalleHue OIpeneieHHbIX (YHKIUH) BPEMEHHO WM IOCTOSIHHO, 0e3
NpeABAPUTEIHHOTO yBenoMieHnss. KoMmanusi He HECeT OTBETCTBEHHOCTH 3a JII0OObIE M3MEHEHHUS B
Cepsuce, BKIIt04ast miiaTHbie GYHKIMH, WIH 32 JIF000€ MPUOCTAHOBICHUE WM MTPEKpaIlEHHE T0CTyIIa
[Tonb3oBarens k Cepsucy. Ilonb3oBarens coriaceH W MOATBEP)KIAET, YTO €MY CIEAYET COXPAHATH
ko soboro KonTeHta mo Mepe HEOOXOIMMOCTH, YTOOBI MMETh K HEMY JOCTYIl B cllydae
moaudukanuu CepBrca U MOTEpH AOCTyIA K TakoMy KoHTeHTy.

Bpemst ot Bpemenn Kommnanus moxet npenoctasisath [lonp3oBarento 6era-epcun Cepsuca. bera-
Bepcun CepBuca OyayT uyeTko 0003HAu€Hbl Kak OeTa-BepCUM, NMUIOTHBIE MPOEKThI, OTPAHUYECHHbBIE
peNn3bl, HEMpPOM3BOJICTBEHHBIE BEPCHUHU, PAHHUN JOCTYN, OLEHKAa WM aHAJIOTUYHBIM 00pazoM.
[Tonb30BaTennb MOXKET IO CBOEMY YCMOTPEHHIO MCIIOJIB30BAaTh WM HE MCIIOJIb30BaTh Takue Oera-
Bepcuun CepBuca. bera-sepcun CepBuca npegHa3Ha4eHbl 11 OLEHKU U HE JUIsl IPOU3BOACTBEHHOTO
WCIIOJIb30BaHUSl, HE HMMEIOT TMOJHOM MOIJEPKKH U MOTYT PEryJIUpOBAThCS JTOMOIHUTEIBLHBIMU
yCIOBHUSIMH, KOTOpble OyayT mnpencrtaBieHbl [lonb3oBatento. berta-Bepcuu CepBuca
npenocrasisores «kKAK ECTb» u 6e3 kakux-nmubo rapaHTuii, MOANEP>KKH, OOCITYKWBAaHUS WIN
XpaHeHusi moboro pona. Kommanus MoxxeT mpekparuth mpenocTaBieHue Oera-Bepcuii CepBuca B
ar000€e Bpemsi MO0 CBOEMY YCMOTPEHHIO M MOXKET HHUKOIAAa He CJAelaTh HMX OOILIeOCTYITHBIMH.
KoMmmanusi He HeceT HUKaKoi OTBETCTBEHHOCTH, BO3HUKAIOLIEH B cBsi3u ¢ OeTa-Bepcusimu CepBuca -
UCIIOJIb30BaHUE OCYILECTBIISETCS MO/ MTOJHYI0 OTBETCTBEHHOCTH [lonb30Barens.

Hacrosmuit JloroBop M BBITEKalOIUE W3 HEro IPAaBOOTHOIIEHHUS CTOPOH PETYIHUPYIOTCS
3akoHonareabcTBOM Poccuiickoit @enepauuu. [lomp3zoBarens 00si3yeTcst coONoaaTh MPUMEHUMOE
3aKoHOJATeNbCTBO Poccuiickoit ®enepaliu B 4acTHU SKCHOPTHOTO KOHTpossi. CepBUC HE MOMXKET
HMCIOJb30BaThCd B HMHTEPECAaX WJHU JUJId BBITOJAbI, a TaKXe SKCIOPTUPOBATHCA WU
PEIKCIIOPTUPOBATHCS K BBITOAE JIML, CIEIKH C KOTOPBIMHM 3alpelleHbl WM OrPaHUYEHbl B
COOTBETCTBUU C JEHCTBYIOWMM 3akoHoaaTenbcTBoM Poccuiickoit ®enepaunu. CTOpOHBI
MOATBEPKAAIOT, UTO K UX OTHOILICHUSIM HE MPUMEHSIOTCS nojoxkenus 3akoHa PD or 07.02.1992 N
2300-1 «O 3amuTe mpaB moTpedUTENeH» M HMHBIE aAKThl, PETYIUPYIONIME B3aMMOOTHOUICHUS,
BBITEKAIOIIME M3 YKAa3aHHOTO 3aKOHAa, M OTHOIICHWH MO NPUOOPETEHHIO TOBApOB U YCIYT s
JUYHOTO TOJIb30BAHUSI.

Hactosmumii JloroBop u nro0ble Apyrue comiamieHus, MpsSMO BKJIIOYEHHbIE B JlOroBop, SBISIOTCS
MOJIHBIM U MCKJIIOUUTENIbHBIM MOHUMAaHUEM U coranieHuemM Mexay Ilonb3oBarenem u Kommanueit
OTHOCHUTENbHO wucnonb3oBaHus I[lonmb3oBarenem CepBruca W 3aMEHAIOT JIOObIE MpEAbIIYIINE
COMIAILICHUS WM 3asBJICHUS, KaK YCTHbBIE, TAaK U MUCbMEHHbIC, B OTHOIICHUH mpeamera JloroBopa.
Ecnu kakoe-nmnbo mosnoxxeHue winm 4acth JloroBopa OyneT NMpu3HaHA HEACHCTBUTEIBLHON WU HE
UMEIOIEH 3aKOHHOM CHJIbI, TO HEUCIOJIHMMOW YacTH CTOPOHaMHU OyleT NMPHUAAHO MaKCHMaJbHO
BO3MOYKHO€ WJIM OJIM3KOE MO CMBICTY ACHCTBHE, a OCTaJbHbIE YACTH OCTaHYTCS B IOJIHOM cuje U
JICUCTBUH.

[Tonp30BaTens He BIIpaBe IepenaBaTh WM MEpeycTylaTh MpaBa W/WiaM 00s3aHHOCTH 1O JloroBopy
MOJIHOCTHIO MJIM YaCTUYHO B CHUJIy 3aKOHA WJIM MHBIM 00pa3oM 0e3 MpeaBapUTEIbHOIO MUCbMEHHOTO
contacust Komnanuu.

Huuro B Hacrosimiem JloroBope He JOMKHO TOJKOBATHCS KaK CO3lAaHUE KAKUX-JIMOO TPYIOBBIX

OTHOILICHUH, areHTCKUX OTHOUICHHWM, MapTHEPCTBA, AOBEPUTEILHOTO YIpaBIeHUS, (QUIyIHapHBIX
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OTHOIIEHUHW WK JII0O0H Ipyroi (OpMbI COBMECTHOTO MPEANPHUATHS HIIM COBMECTHOM JCATEIHHOCTH

Mexy [lonbs3oBarenem u Komnanuen.
11.11. KoutakTtHrle nanabie KoMmmmanuu:
Anpec anexTponHoi noutsl: info@kodacode.ru;
[ToutoBeiit aapec: 109029, Poccuiickas ®enepanusa, . MockBa, BH.T€p.I. MYHHIUIAJIbHBIA OKpyr

Taranckuit, yn. Huwxeropoackas, 1. 32, ctp. 5.
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